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Company Total Medical Enrollment (2008)
UnitedHealth Group, Inc. 32,702,445
WellPaint, Inc. 30,622,381
Aetna, Inc. 16,318,625
Health Care Service Corporation 12,218,623
CIGMA HealthCare, Inc. 9,922,135
Kaiser Permanente 8,532,951
Humana, Inc. 8,486,913
Health Met, Inc. 6,180,395
Highmark, Inc. 5,182,186
Blue Cross Blue Shield of Michigan 5,011,359
Coventry Health Care, Inc. 4,762,000
EmblemHealth, Inc. 4,035,710
Medical Mutual of Chio 3,929,677
WellCare Group of Companies 3,537,777
Independence Blue Cross 3,480,168
Horizon Healtheare Services, Inc. 3,149,279
CareFirst, Inc. 3,044,880
Blue Cross Blue Shield of Morth Carelina 2,789,587
Regence Group, The 2,545,973
Blue Cross Blue Shield of Minnesota 2,483,968
Lifetime Healthcare Companies 1,797,053
Wellmark, Inc. 1,745,372
Fremera, Inc. 1,720,057
AMERIGROUP Corporation, Inc. 1,549,000
Malina Healtheare, Ine. L313.211
Centene Corporation 1,275,819
MVP Health Care Preferred Care 931,844
CareSource, Ine. 678,654
Group Health Cooperative 566,156
University of Picesburgh Medical Center (UPMC) 514,377

1- Source: Atlantic Information Service, Directory of Health Plans: 2009(Washington, DC:

Atlantic Information Service (2009).
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Papulation (millions) 787 2637 378 3015
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Medicare 08% 1% 93.4% 14.3%
Medicaid or Other Public 29.7% 14.9% 9.1% 14.1%
Military or Veterans' Coverage 0% 313 1.5% 38%
Uninsured (percent) 10.3% 17.3% 1.7% 15.4%
Uninsured (millions) 8l 4.7 0.6 46.3
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Fewer than 100 100-499 500 or More
Total Employees Employees Employees
All Firmms 34.2% 13.1% 19.2% BLB%
Mumber of Locations
| location only 13.6% 13.3% 14.1% 38.8%
1 or more locations 63.5% 11.0% 30.3% BL0%
Industry group *
Agriculture, fishing, forestry 15.1% 12.1% 125% T1.9%
Mining and manufacturing 15.5% 9% 41.6% B4.8%
Construction 17.5% 14.6% 39.0% 76.2%
Utilities and transportation 41.5% 93% 26.7% 87.3%
Wholesale trade 28.8% 93% 42%% 86.1%
Financial services and real estate  46.5% 10.5% 29.7% 85.5%
Retall trade 53.7% 12.6% 31.3% 89.4%
Professional services 26.3% 14.3% 232% 74.6%
Other services I14% 14.9% 24.2% T1.2%
Crwnership
For prefit, incorporated 37.6% 12.9% 31L.7% B4.1%
For prfit, unincorporated 25.0% 11.8% 282% 78.3%
MNanprofit 23.1% 17.2% 2009% 50.8%
Unionization
Ma union employees 27.9% 12.4% 27.6% T1.6%
Has union emplayees TL5% 31.4% 44.3% FL3%
Low wage emplayees
50% or more low wage 43.0% 13.8% 253% 80.7%

Less than 50% low wage 31.3% 12.9% ILI% BL4%
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1- COBRA : Consolidated Omnibus Budget Reconciliation Act
2- HIPAA : Health Insurance Portability and Accountability Act
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1 AMA : American Medical Association
2- GAO : Government Accountability Office
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1- MA : Medicare Advantage
2- CHIP : Childrens’ Health Insurance Program
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1- NAIC : National Association of Insurance Commissioners
2- GAAP : generally accepted accounting principles
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2000 2001 2002 2003 2004 2005 2006 2007 2008
Aetna Inc. -04 -5.9 -6.1 -41.3 30 15.1 134 15.4 186 182 16.9
Amerigroup Corp. 5200 19.7 197 20.1 14.5 15.1 8.4 140 128 -6.0
Anthem Inc. 1.8 16.6 [L1.] 10.2
Centene Corp. -100.0 20.3 203 25.5 15.0 165 15.9 -134 7.7 16.7
Cigna HealthCare Inc. 142 15.4 144 15.0 9.8 276 30.3 267 235 B
Cobalt Corp. -237 -106 -106 24.5
Coventry Health Care Inc. 10.2 122 122 226 27.0 278 19.6 190 190 L1
Health Net Inc. 15.5 74 74 17.5 1827 18.1 34 14.5 185 103 54
Humana Inc. 66 7.8 78 8.9 125 134 1.8 160 207 14.5
Molina Healthcare Inc. 19.5 169 77 109 ns 122
Mid Atlantic Medical Services Inc. 17.7 20.6 206 28.0
Ooford Health Plans Inc. 418 69.8 698 4.7
PacifiCare Healch Systems Inc. 80 0.9 0.9 -57.1 10.5a 13.1 138
Right CHOICE Managed Care, Inc. 1.9 16.2
Sierra Health Services |nc. -2222 EN | 42 23.1 411 609 423 645 29.1
Trigon Healtheare, Inc. 1.0 1.4
Triple-5 Management, Corp. 160 121 5.1
UnitedHealth Group 19.1 235 235 30.5 35.6 241 17.3 200 232 14.3
Universal American Corp. 6.2 72
WellCare Health Plans Inc. 24.0 159 14.1 248 %8 -4.6
WoellChoice Inc. 158 30.6 14.0 147
WoellPoint Health Metworks Inc. 20.9 19.5 19.5 17.7 129 4.9 9.9 126 146 1.6




JURYAR A

lows o

)

%o 3 5

Sy e b ol )y cuisS y A2 Jgas

Ao

(VerAbYeer J) SHn

2000 001 20022 003 2004 2005 2006 wer 008
Serna Inc. 007 <261 B LAD) 131 460 610 200 6.80 560 430
Amerigroup Corp. 3%4 404 413 416 410 470 130 3.80 300 =110
AR 1, 259 i 413 del
Centaaa Co p. 404 394 552 S84 430 440 70 -39 260 150
Clignz =ealthCare 326 4%€ 367 404 3.30 30 .70 700 530 150
Cchalt Corp. 623 -157 471 L3
Cewenity Hezld Care Ine, 231 163 404 a7 20 &30 730 710 520 320
=ealth Met Ine 181 0%E 1 717 250 040 130 250 140 050
=urana Inc. 085 11z 1.27 131 150 210 10 230 330 120
Molra Healthca-e 540 4B0 1.7 230 130 110
Mid Atlantic Madical S2-vices 70 E | 417 428
O feored Haalen Plans 467 731 447 438
“acifiCare Hea'th Systems Inc 13% D1e =579 .28 150 150
AUghtCHICE Meraged Ca-e, 333 543
Sier-a Hezlh Services Inc. -I726 253 395 420 5100 780 &7 B0 450
Trgon Healtheae 429 390
Trple-2 “anagamert, Corp. 3.50 380 140
JnitecHealth Group 334 EX ] 5.40 arr 530 D0 €.50 5.80 520 370
Jriver: Arvican Corp. 180 100
W Cars Hzakh Flans 230 150 3 400 060
Wi ICheice Inc. 284 7.40 alv 3.0 420
‘W lPo rt Hea'th Networls Inc. in 334 405 434 460 450 250 5.40 550 410
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Prafitz Az a % of Sharehaolder Ecquity

Fortune 1000
Industry Firms in Industry Mean Weighted Mean Median Ranlk
Tobacco 5 1.5 613 74.3 &
Cormputar Scfoware 10 2.4 20.0 9.4 8
Pharmaceuticals FiJ 153 152 FiN 17
Pailroads L 17.0 157 16.7 20
Finaneial Data Services 15 15.7 -T44.3 2.0 24
Metwork and Other Communications Equip. 8 131 1.2 13.9 36
Ol and Gas Equip., Se~vices 1% 18.3 124 15.8 14
Scientific, Photographiz and Contro Equip. ] 13.9 10.4 10.2 32
Minng, Crids-nil pradiierian 27 L B ny i9 3R
Eduzation 2 3.7 37 30.1 1
Medical Products and Equip. 13 14.3 13.0 9.8 30
Computzr Peripharals 5 18.2 173 14.2 15
Securities 14 10.0 0.3 -24.2 45
Inte"net Services and Retaling 8 15.5 -1 10.1 26
Household and Personal Products 12 30.9 291 1.8 2
Ukilities: Gas and Electric 46 1.0 108 12.0 41
Toys, Sporting Goods 2 20.0 20.0 19.6 10
Industrial Machinery 6 18.2 216 16.6 16
Transpo-tation Equip. 4 13.3 6.l 5.6 5
Aerospace and Defense 0 19.5 14 7.0 12
Food Consumer Products 20 19.8 303 13.3 11
Adwvertising, marketing 2 20.2 202 il.6 9
Telkcommunications 1| 42 -4.4 2.2 57
Corstruction and Farr Machinary I 13.4 123 30.2 4
Electronics, Electrical aquip. [ 139 130 18.2 3l
WWaste Management 2z .7 T 8.8 46



ol YYY

lows ©

Pl

o § 5

Profits As a % of Shareholder Equity

Fortune 1000
Industry Firms in Industry Mean ‘Weighted Mean Median Rank

Metale 12 186 5.4 1:.0 13
Mail, Package and Freight Delivery 2 260 6.0 15.4 3

Information Technology Services 10 138 4.3 515 33
Computers, Office Equip. 7 1.4 -8.3 232 7

Chemicals 40 17.1 13.9 123 5
Commercial Banks B 28 -3.6 -1.2 &0
Food Services 10 176 -70.2 270 17
Transportation and Logis tics 5 155 15.2 151 25
Apparel I 9.2 -17.0 a1 48
Packaging, Containers 18 132 17.0 -5.5 35
Trucking, Tuck Leasing 7 21 -12.3 -6.3 50
Wholasalers: Diversified 17 17.3 Lo 14.4 18
Real estace ? A -54.8 =34 52
Reverages £} 135 1T7R 4 47 34
Specialty Retailers 60 10.2 -18.6 88 +
Engineering. Construction 12 123 128 136 37
Diversified Outsourcing Services 15 143 -13.1 16.2 9
Health Care: Pharmaocy and Other Services ? &1 T 9.5 3
Health Care: Madical Faciitine 17 7.3 a1 1756 53
Health Care: Insurance and Managed Care 14 1.4 9.4 1i4 39
Insurance: Froperty and Cassalty |mutual) 4 L4 L5 -0.4 6l
Miscellaneous 3 .l 3357 86 4%
Building raterials, Glass 7 -0 -12.% -8.3 63
Horme Equip., Furnishirgs 1] 6.3 520 -0.4 55
Petroleumn Refining 15 165 79 1E8 21
Food and Dirug Stores 16 10.3 1.8 107 42
Energy 0 150 10.1 77 28
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Profits As a % of Shareholder Equity

Fo rtune 1000
Industry Firms in Industry Mean Weighted Mean Median Rank
Pipelines 15 1.z -27.9 -3.0 40
Wholesalers: Health Care 7 16.2 15.4 154 2
Wholesalers: Food and Grocery 7 10.8 16.0 26.2 43
General Merehandisers 13 8 -12.8 1.0 58
Food Production 8 30 -40.0 41 39
Wholesalers: Electronics and Office Equip. k] 72 -15.4 -4.7 54
Semiconductors and Other Elec. Components 26 8.0 1399 -85 51
Entertainment 14 9.7 5.9 -18.4 47
Temporary Help & ALY -59 1.8 66
Mater vehicles and Parts 9 09 -14.5 478 62
Diversified Financials 1 48 524 -100.6 56
Insurance: Property and Casualty (stock) 29 -LT -12.1 -27.4 65
Publishing, Printing 14 -1 -278.0 -542.4 &7
Insuramce: Life, Health {mutual) 10 =51 4.1 -1.2 &9
Insurance: Life, Health (stock) 16 =5.7 -1.4 0 7o
Forest and Paper Products 2 -244 106.7 -338 7l
Alrlines 10 -2 -97.8 -556.9 64
Haotels, Casinos, Resorts 9 3.7 36.7 -395 68
Automeotive Retailing, Services 10 -69.3 -202.8 -62.5 73
Homebuilders 10 -738 -107.1 -66.0 74
Sawings Institutions 2 -165 -16.5 -18.1 7l
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Leader’s Guide to Hospital Finance Prepared for The Access Project by Sarah Gunther Lane,
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DBA Harvard School of Public Health
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1 Health Care Financing Administration : is a federal agency within the United States
Department of Health and Human Services (DHHS) that administers the Medicare program
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and works in partnership with state governments to administer Medicaid, the State Children's
Health Insurance Program (SCHIP), and health insurance portability standards

1 Medicaid

2 Disproportionate Share Hospital: a program under which facilities are able to receive at
least partial compensation
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1 Health Maintenance Organization :is an organization that provides or arranges managed
care for health insurance, self-funded health care benefit plans, individuals and other entities
in the United States and acts as a liaison with health care providers (hospitals, doctors, etc.)

2 Gatekeeper physician, a primary care physician, with a role of rationing patient access to
specialized medicine

3 Preferred Provider Organization
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1 Point of Service
2 Indemnity
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1 Average Per Capita Cost: formula is used to determine payment to health maintenance
organizations
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1 Gross Patient Service Revenue

2- Net Patient Service Revenue

3- bad debt : is an amount owed by a debtor that is unlikely to be paid due, for example, to a
company going into liquidation
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1- Medicare
2- Prospective Payment System
3- Diagnostic Related Group
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